A NEW CHAPTER FOR

These days, information specialists even make house calls

CHRISTINE RICCELLI

A few years ago, 65-year-old Ro May Jackson of Cleveland spearheaded a
drive to get a computer lab installed in her apartment complex. Once the
caomputers were set up, many of the older residents didn’t know how to
use them. But “forget that "woe is me’ stuff,” says Jackson. "We wanted to
learn and be in the loop.”

S5he turned to the Cleveland Public Library for help—a smart move, as
it turned out.
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That growth *is almost counterintuitive,” sayvs Diantha Dow Schull, presi-
dent of the Amencans for Libraries Council, a nanonal nonprofic Bibrary advo-
cacy groop. " Bur as we becosie inidated with more and more mlormannion,
wie have a greater need for libraries to help us flter, interpres, and underssand
that information,”

Libraries are giving themselves a new look and a new purpose by:

# Building new facilities, Nearly 330 public library construction or resnvation
progeces were completed From 2004 through 2006, The building boom is un-
matched since the lace 1%th and carly Z20th centuries, when Andrew Carnegic
spearheaded effores v baild 1,600 new libranes m the Unired Ssaes.

» Customirng programming. Librines are mereasingly eailoing thelr services eo
diverse constituencies, inchuding entrepreneurs, teens, Biw parents, seniors, fi-
migrants, I"ll'l'ﬂt-'l!tﬂ-. and hmnan-services FECIPIEINTS,

# H-I.Hﬂ-ll-ﬂg oatreach. | lhrJrhu:twurli.mp. with Rovernmsenr, business, and non-
probit growps to focus on challenges ranging from early childboeod Neeracy ta
ecanonic developnaent, ®Everything bs about collaborations now,™ says Paencia
Hassan, development projects coordinator oz fehnsan Coumy | ibrary i sub-
urban Kansas City, Kansas. “The library s interwoven with the fabric of the
CORTETRIMITY 811 ETk Iy Waays.”

Bew and spracod-up buildings are tuming some likraries imto culoral des-
tinations, afracting borh residents and visibors. Designed by incernanonally rec-
ognired architects such as Cesar Pelli and David Chipperficld, many have
dramatic exterioss, conmissioned artwork, extensive lapdscaping. public
|1|-IE-H-. collfee shops, il EpaCiniis Coamputer Labe, savs Schull,

Seattle’s 5169 million Central Library, for example, has attracted interna-
tional arrennion since opening in 2004, The striking 1 1-level stecl-and glass
structure was desipned by Dutch architect Rem Koolhaas and contains, among
other features, a "Books Spiral,” a series of tiers connected by a ramp that
winids throwgh four floors of the hook stacks; abowr 400 public computers; 2
12, 000-square-tot feading room that sears 400; an auditociamg and foar
maos mesting roemns, &1 the 19,5 00-square-foot “ Mixing Chamber,” libran
ans feam op to help answer patrons’ general of in-depeh questions. The ibrary,
which offers free daily puided tours, had 2 milliona patron yisits i 2006,
according o spoekeaperion Andra Addmon,

That kind of vraffic is grabbing the attention of privatc-sector developers,
says Danielle Parrick Milam, senior vice president of the Urban Librares
Loanal (LILCE an associaton of publc libraries in metropolitan areas. = They
see how fibraries boost foot traffic wherever they're locared,” she says.

Prevelopers wane libraries to anchor comasercial ventures like serip malls
as well as mixed-ase retail and residential arcas, 8 ULC-sponsored study
released in Jansiry shows, In Indixnapaolis, for example, the Bbrary has opened
a branch ar Glendale Town Center, a shopping mall, With 33,080 square feet
and an vurdoor entrance, the library commands the space traditionally handed
ower bo aen anchor recailer.

The renusissamnce goes beyond buldings and location, lnovative pPrograms

and services are redefiming the library experience, “While libraries continue to

be generalists, they"re alsa strategically meeting specific needs, ™ savs Schull,
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" The more public libraries play a pant in selving community problems,
the more successful they'll be,” adds ULC president Martin Gémes.

When the Cleveland Fublic Litrary found thar seniors were intinsidated
by technobogy, it used a §1.9 million grane to help bridge the digital divide.
Since 2003, the library has instructed mose than 1000 seniors in co mputer
use, bath ar the library and at sites such as assisted-Bving facilities, senior cen-
ters, and apartmen complexes like Ro May Jackson's, savs Carolyn SNeal,
Services to Semiors librarian.

Semiors have learned everything from how o sapn up for Medicare online
b b g0 dowen boad photos. The library also developed semiorscomme LOFE,an

extensive wiebsine thag Lk ] about a million hits [T YiEar e Iy £o make tech-
||-:l.’-:-|.'.g.' tum,” says Meal,

“Libraries don't have to be cool,
but they do have to be relevant.”

Libraries also are developing wide-ranging programming for teens, a
trend thae starved ae the end of the 19908, Some 75% of Americans believe
offering teens a safe place to study and congregate should be a high priority
among libraries, according to a 2008 study sponsored by the Americans for
Libraries Council,

In Phoemix, 300 to 400 reens a day wse = Teen Central® ar Burton Barr
Ceneral Labrary downtown, says Finch, the teen services director. The 4,046

wjuare-toot space, which was desagned with significant input from local teens,

contans compaters, fenky femiture, a coned surround-soimd nmisic SyElEnL, &
livi fi-roam aren, and an .1||;_|:.|'||:|:.-_

Alter Teen Cenral opened in 1999, specially designated teen spaces were
developed in the aty's 14 branches. “Teen Central served as a catalyst to devel:
op mofe refined services chroughout the system,™ says Finch. Thisse Programs
include a “zime called Create! thar veens write, design, and produce and work-
shops on such subjecrs as animé {Japanese animartion techniques) and skare-
bousding. Even so, it can be a challenge to make reens aware of what the library
ofters. " Libraries bartle sisch stereatypes,” says Finch. “We always tell teens,
“Taiw 5 thirk yoaur parents” librarn. "

“Likraries don't have o be eoal, but they do have to be relevant™ 1o
stiract teeis, says Tricia Suellentrap, yooth services manager at Johnson
County Library m suburban Kansas Crty, I you respect their expenences amd
show penume interess in the things that interest themy—whether i85 knitring og
madel plancs—you’ll connect with them and draw them in.”

The Johnson County Library also works with reens in the corrections svs-
tem, Twice a month during the school year and weekly during the summer,
librarians lead book discussions at a juvenile detention center. *We read a IOy
thar’s teen-centered, aml ralk alwaie it in 3 way that relates v real life—not in

an Enplish-class way,” savs Saiellend rap. These teens also codinribiate to elemien-

! ti, the Bbrary's toen 'zine,
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The Providence Public Liksary in Rhode Eland decided
Ti» l‘ll:'lp anea youth dr'-ﬂl:'l[l- pods sleills by r|r||.'||1=}rmg them,
launching the "TeenPMOWER™ program in 2000, Froar
Sepremibeer through June, ap 1o 25 teens work in the compu-
er lahs and scr ax book buddies 1o schoul-aged children, says
Soran Fan, vouth programs coordinapor, In 2005-20046, teen
wirrkers assisted mare than 80,000 parrons mothe system’s
1} brasches,

“For many tecnd, this s their ficst job, and they're
learming the skills they need 1o mamage thewr tme and follow
theoiggh on their respoasibilities,” says Pan.

Thar kind of eamm-
Ly witreach FEprescnls it |
huge transformation m the
way libraries do business,™
says the ULCs Milam. *Li-

their role as being oatside
their walls.”

Sane of the most visible oateeach effarts involve eco-
wamic development, says Games, the ULC president. e
makes semse 0o ook at ways libraoes can help to develop a
shilled, Firerare work force. Libraries have the I:l.'il:lu|ul.::.'
anidl [nfosmatkon.”

In Memphis, the public libraty operates [obLINCG, a
marbile unir thae scts up in neighbochoods wheee people
often don't have casy access to job information, =*We real-
ieed many peoplc had barriers to getting jobs,” such as lack
af transportation and child care, says Audrey May, public
services manager for the MMemphis Public Library, “"We go
ot ini the comamimaty to lessen those barrers.”

Besides job assstance, Irarics offer a broad range of
orther econamic- and bisiness-related services. Instead of
il-llli'llll' pl.‘l'tlndm,l.'. corparate Brnamcial data, libraries are
focuasing on beooming one-stop resource shops for entrepre-
neurs and small-businesy owners, savs Leslie Burger, direc-
s sk the Princeron Public Library and immediate past
presbilent af the American Library Association.

Oiverall, the self-service namire of modern socecty and
the surfeie of nformation avatable “actually make it harder

for basinesspoope to et the answers they noed,” says Travad
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“At libraries, people can be
part of the conversation
braries increasingly sec Wlth Cﬁtherﬂ .ll'"I thE {:GmmUﬂit}".”
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Hanson, Johmson County Library's specialty reference serv-
jces conrdinanar. ="We ry o provide informanoen lieracy.
We'll weade iveo any quesesan, and we can wsually come up
with a solution.” The library makes off-sire presenganions o
500 entrepreneiars a year and helps them with everything
from demaographic inflofmation to business plans, and has
teamed up with 4 local Faendation thar focuses on entrepre-
isstirabiip bo seare 4 bisiness book club,

An innovarive partnership with the Kawssas Coy Sear
kas waon the libraey national recognition, Each week, the
newspaper provides the [ibrary with two business aricles
that it plans vo publish, Heference librarians prepars an
“lnformation package™ of books, websites, databases, and
other pescuroes on each story's topic, The resource listand
artecle arc then published simultancously. The projpect kas
affected “how serboushy we're mken” savs Hanson, *It
reindinds people that libeary
reference is relevant.”

Creerall,  Americans
give their libraries high
marks, aceording w the
Americans for  Libraries
Councal snady, Some 7%
said] their lecal Bbrary uses publs: money well, and imvone than
A% said they “strongly agree™ thar public librares are cssen-
tial fir “raintaining & procdective community.”™

Although lthraries sorive 1o mect the needs of diverse
I.'l'.ll:|bll|1.|.ll.1ll.b|.'!|.|:|'ll:!|' il plin’ld: a neueral space where i
ple of different beliefs, backgrounds, and experiences can
gather. “The public library is once again the community’s
liwing room,” says Hassan, the development projects coordi-
mator at Johnson County Libracy, *The *liliracy as place’ is
making a comeback in the age of rechnodogy.™

Swch soctal and aivie exchange o critsial ina democratic
soxcety, says Bumger. “ Through the programaning we sponsar,
we can help peaple think about, discuss, and debare the
mmpactant (sswes of the day, Poople today are noe as mformed
EL rh-q. anoe wcr':.Th.-_—.r know all about their favorste celebiri-
ek, but nat aboat haw we Bod men the war i |ra|.|.'

“We are social beings.” Schull sayse. “Ar librarles,
people can be a pare of the conversation with others in the

COHTH LY.

Clrristime Riccelli, a freelmnce weriter, depends on ber local
libsrary i Dres Modnes, o,






